INFORMATION ALERT

RE: Reminder of Replacement Procedures, Suitability Procedures, and
Unfair Business Practices

FYI-IMPORTANT INFORMATION...PLEASE READ CAREFULLY

We remind you that all states have laws and regulations dealing with proper replacements and suitability, as well as unfair
business practices. State insurance departments will not tolerate misrepresentations about the financial status of any insurer,
unsuitable replacement of their policies and annuities, or failure to comply with the various state disclosure, suitability and
replacement laws. State insurance regulators are concerned that some in the financial services industry may attempt to
persuade AIG policyholders to replace their policies, especially life insurance and annuities, with policies of other insurers or
with other financial products by making false or misleading statements about AIG insurers.

Some of those requirements and prohibitions include:

1. Not making any false or misleading representation as to the financial condition of any insurer, in particular in “twisting” or
the unfair comparison of products or the use of scare tactics.

2. Not making recommendations to replace a life insurance policy or annuity without making a reasonable inquiry into all of
the relevant circumstances of a person. Based on these relevant circumstances, reasonably concluding that the replacement is
suitable for the person.

3. Providing certain information to applicants, such as the NAIC’s Buyers Guide to Fixed Deferred Annuities.

4. Maintaining a system of control and supervision of insurance and annuities regarding the replacement of life insurance and
annuities.

5. The company requires all advertising be submitted to us for prior approval before being used. This includes
advertisements about annuities, illustrations, and all types of insurance marketed to seniors.

We will carefully monitor the replacement of AIG life insurance policies and annuities with respect to applications submitted
to us. We suggest you become familiar with our Replacement and Suitability guidelines, which are located on our agent web
site. These guidelines outline the basic requirements of the various state insurance departments and our internal procedures
and requirements by other insurers and insurance producers.

AIG insurance subsidiaries are protected by, and continue to report compliance with, state insurance solvency regulations.
The AIG insurance subsidiaries, including life and annuity insurers, continue to function as viable insurance operations.

If you have any questions, you may contact: Dave Milligan ext. 3525, dmilligan@american-equity.com; or Nick Gerhart
ext. 1863, ngerhart@american-equity.com.

INSURANCE MARKETPLACE
STANDARDS ASSOCIATION

IA-AIG 10-01-08
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